How to install the SCSM 2012 R2 Self —Service Portal on Windows Server
2012/2012 R2

Problem statement:

The Service manager team announced support for SharePoint 2010 SP2. This support allows the
installation of the Self-Service portal on Windows Server 2012/2012 R2.

When you attempt to install SharePoint 2010 without SP2 on a Windows Server 2012/2012 R2 the
installation is blocked. This is not the case when you use Windows Server 2008 R2 as you have the
option to apply SP2 post installation.

Solution Summary:

You must use a slipstreamed SP2 version of SharePoint 2010 media for installations on Server
2012/2012 R2. This is available as part of your volume license downloads or MSDN subscription
download. You can use the free version of SharePoint (foundation edition).

» Download the slipstreamed SharePoint 2010 SP2. The link for the foundation edition is
here (the file size is approximately 200MB).

> Install OS (server 2012 /2012 R2)

> Install SCSM Portal Prerequisites and perform Service Manager management server

service account delegation

Install SharePoint 2010 with SP2 slipstreamed

Apply SP2 for SQL 2008 R2 Express if you installed SharePoint 2010 Foundation

Install SCSM Self-Service Portal
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Install SharePoint prerequisites

Review hardware and software requirements

Read the installation guide

Read the upgrade guide

Install software prerequisites

Install SharePoint Foundation

Visit Windows Update

Visit product website



http://www.microsoft.com/en-us/download/details.aspx?id=24983

Click Next -> Accept the License | [0 Micoso Sharebint® 2010 Prodcts Prepmation ool 1

terms on the next page and click Welcome to the Microsoft® SharePoint® 2010
Next Products Preparation Tool

The Microsoft® SharePoint® 2010 Products Preparation Tool checks your computer for
required products and updates. k may connect to the intemet to download products from the
Microsoft Download Center. The tool installs and configures the following products:

| Application Server Role, Web Server (IIS) Role
'mMSQLSuverMNmM

x64)
-MuosdtServerSpeed\Recogi:oanw e - TELE(en-US)
+ SQL 2008 R2 Reporting Services SharePoint 2010 Add-n

The Prerequisites are | aosofts Shashoms 2010 Products Peparaton ool [

1 H Microsoft® SharePoint® 2010 Products Preparation Tool
automatically installed How btaling Preraquistes. . on

Configuing Application Server Role, Web Server (1IS) Role

Started 6:07:17 PM, running for 0:00:10

Verify all prerequisites are [ Mirosoft® SharPointe 2010 roducts Preparation ool I
successfully installed and click Installation Complete
finish

All required prerequisites have been installed or enabled.

* Microsoft SQL Server 2008 Native Client: inst:
Hoﬁ;;o;l?auad%mduwsmmm equivalent products already installed (no
jaction t:
'MMSyncﬁamonkmm\eﬂDW) installed successfully
* Microsoft Chart Controls for Microsoft NET Framework 3.5: installed successfully

Application Server Role, Wd)Saver(IIS)Fhle configured successfully
alled successfully

* Microsoft Fiter Pack 2.0: installed
* Microsoft SQL Server 2008 Analysis Services ADOMD.NET: installed successfully
installed

):
* Microsoft Server Speech Recognition Language - TELE(en-US): installed successfully
+ SQL 2008 R2 Reporting Services SharePoint 2010 Add-in: installed successfully

It is recommended that you keep your Windows operating system up to date on hitp//
windowsupdate microsoft. com.
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Install SharePoint Foundation ->
Read and accept the license terms
| Click continue

¢ SharePoint Foundation 2010

Review hardware and software requirements
Read the installation guide

Read the upgrade guide

Install software prerequisites

Install SharePoint Foundation

Visit Windows Update
Visit product website
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Click Standalone

Installation starts
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Ensure "Run the SharePoint
Product Configuration Wizard
now" is checked -> Click Close

Click next to initiate the process ->
Click Yes to acknowledge the
services restart warning

The following services may have to be started or reset during
configuration:

Internet Information Services
SharePoint Administration Service V4
SharePoint Timer Service V4

Choose yes to restart the services if required and continue with the
configuration wizard or no to exit the configuration wizard.




Confirmation

Apply SQL express 2008 R2 SP2 to
the SharePoint foundation SQL
Instance -> Accept the License
Agreement and click Next

New installation or add features to an existing installation.

Launch a wizard to install SQL Server 2008 R2 in a non-clustered environment or to add
features to an existing SQL Server 2008 R2 instance.

Upgrade from SQL Server 2000, SQL Server 2005 or SQL Server 2008

Launch a wizard to upgrade SQL Server 2000, SQL Server 2005 or SQL Server 2008 to SQL.
Server 2008 R2.

Search for product updates
Search Microsoft Update for SQL Server 2008 R2 product updates.
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After the Initial setup files check
process click Next | Verify the
SharePoint Instance is detected for

upgrade and cllck Next Setup Support Rules mmmanmmw'ﬁwuywmﬁuw
Select Instance feshires, select
Select Features C pgrade: | SHAREPOINT v )
Error Reporting Installed instances:
Upgrade Rules Instance Name ___ Instance ID Features Edition Version
Upgrade Progress | MSSQLI0SHAREP... | SQLEngine, SQLEN.. | Express [1012531.0




Make your selection on the Error | ! Upgrade to SQL Server 2008 R2 [=lo] x |

reporting page and Click Next Upgrade Progress

Setup Support Rules

Select Instance -

Select Features AgentCenfigAction_upgrade_Validation_Cpubd

Disk Space Requirements

Error Reporting
Upgrade Rules
Upgrade Progress
Complete
e |
Click OK | Close and OK to Restart ||* Upgrade 0 S0 Server 2008 2 (=1 x ]
Complete

the Server

Your SQL Server 2008 R2 upgrade completed successfully.

Setup Support Rules Summary log file has been saved to the following location:

Select Instance C\Program Files\Microsoft SO

Select Features Summary SEUKSCSMI 01405
D S e Information about the Setup operation or possible next steps:
Error Reporting "
1@ Your SQL Server 2008 R2 upgrade completed successfully
Upgrade Rules
Upgrade Progress Computer restart required
Complete One or mare affected files have operations pending. You must restart your computer to complete th
) process
e oK

The following notes apply to this release of SQL Server only.

Microsoft Update

For information about how to use Microsoft Update to identify updates for SQL Server 2008 R2, see
the Microsoft Update Web site at http://go.microsoft.com/fulink/?Linkld= 108402,

Samples

Close Help

Install the SCSM 2012 R2 Portal | || senice Manager Setup Wizard -
Provide the wizard require R :

information.

See Link to SCSM Deployment nstallation focation

The recommended default location for the virtual website is displayed

Location: CAinetpub\wwwroot\System Center Service Manager Portal Browse...

Disk space required: 1 GB
Free space: 37.1 G&

<) The disk space is verified.

< Previous I Next > Cancel I
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Service Manager Setup Wizard -

Verify Installation options and click
install

Configuration

E——— | |

Installation summary

Review the selections for the parts you are installing. To continue, click Install. To change these selections, click Previous,
Database name: |
ServiceManager

Application Pool account for web content server website:
FW2RW\SCSM_MA

SharePoint Web site name:
Service Manager Portal

SharePoint Web site port:
Create SharePoint content database on:
SEUKSCSMPO1\SHAREPOINT

SharePoint content database name:
Sharepoint SMPortalContent

Application Pool account for SharePoint Web site:
FW2RW\SCSM_MA =

< Previous ‘ Install Cancel ‘
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Conf|rmat|on & Service Manager Setup Wizard
Finished
————

Setup completed successfully.

Setup has installed the Web Content Server which may be accessed at http:/* P01 {Servi
DataAccessService svc. You can access the configuration via the Internet Information Services (1IS) Manager via site name
"SCSMWebContentServer

Setup has installed the SharePoint site “Service Manager Portal’, This site may be accessed at httpy//SEUKSCSMPO1:80/SMPBortaly. The
SharePoint site may be configured using the SharePoint 2010 Central Administration tool for site ‘Service Manager Portal’.

9 initisiize o

2 Install files Deployment Guide
Rele: Naty
4 Configure registry settings clease Nates

Search Support Articles

<) Configure portal Web site
View System Requirements
2 Configure partal SharePoint Web site
Cloud Service Pack Guide
2 Finalize

the Setup Log

Claose
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Validation

ITPROCESSED SCSM Portal

+ Faults and Issues

* Request for Services and Resources Available

Resource
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